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Table 1.10 Countries ranked highest in the 2022 E-Participation Index

EPI rank EPI value EPI rank Change in EPI rank
) Country . )
in 2022 in 2022 in 2020 from 2020 to 2022
1 Japan 1.0000 4 +3
NS = /S >
2 Australia 0.9886 9 7 oSl: A5 —EXDEHK
3 Estonia 0.9773 1 -2
3 Singapore 0.9773 6 3 Figure 1.16 Percentage of countries offering each type of online transactional service, by OSI level, 2022
|
5 Netherlands 0.9659 9 +4
6 Finland (0.9545 14 +8 United Nations Member States s Vary High O5I High OS5l Middle O35l Low OS5I
193 countries) (54 countries) (50 countries) (70 countries) (19 countries)
6 New Zealand 0.9545 4 -2 Register a business
: : — Submit change of addrass _100% Apply for business licanse
6 United Kingdom of Great Britain and Northern Ireland 0.9545 6 0 . | oy |
eglste' a motor vehicle ply Tor gCVGI"\TS'\t vacancies onhine

Source: 2022 United Nations E-Government Survey.

Daclers to polics

Apply for birth certificate

Apply for vizsa

Fils company business tax online

Figure 1.17 Numbers of countries offering selected services that can be completed partially or fully online, 2022
|

Pay fines Apply for death certificats
Register a business ] G 177 j'\/a/r\/
- - 7 - 167
Apply for business license | (il ° t\\ Apply for social protection programmes Submit income taxes
Apply for government vacancies online = 160 j - ZO)

Apply for birth certificate o) 16 }E {:tt

Apply for death certificate ) " 152 ET~ Apply for snvironmental permit Apply for personal identity card
Apply for personal identity card ” 150

b rutilitios Iy A ; e
Apply for marriage certificate - 145 Pay for utilitiss (water) Apply for marriage certificats
* = 148
Apply for driver's license | * Apply for land titls registration Pay for utiitiss [slectriity/gas)*
- . o= 145

Apply for bulding permit | . : Submit Valus Added Tax Apply for driver’s licsnss
Apply for land title registration = 12® Apply for building parmit
Apply for environmental pemit = 13

Apply for social protection programmes ) - 131 Source: 2022 United Nations E-Government Survey.
' ' J j ’ J J J T : *In previous Surveys, utilities were assessed together. Since 2020, the E-Government Survey has collected disaggregated data on utility
0 0 40 &0 80 100 120 140 160 180 200 payments for (a) electricity/gas and (b) water to allow more accurate tracking of services provision in all countries.
M Online services that require offline completion (are partially onling)
Online services that can be completed fully online

UN E-Government Survey 2022

Source: 2022 United Mations E-Government Survey.
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